
LAKE HALLIE MEMORY CARE RESIDENT COUNCIL MEETING 

DATE: 12-05-2014 TIME: 2:30PM 

 

Staff Member Leading:  Helen Isenberger Life Enrichment Coordinator 

Residents in Attendance:  14 

INTRODUCTION: WB Opened meeting 

 

WHAT IS RESIDENT COUNCIL? 

Resident Council is an organized, decision making group made of our residents 
here at Lake Hallie Memory Care. At the resident council meeting, they have a 
chance to voice their needs, concerns, comments, concern and other issues 
affecting their lived in the facility. 

 

Old Business 

 

Environmental/Housekeeping/Maintenance: 

 Doing a great job Residents real satisfied. 

(We take pride in making your home beautiful and safe.) 

 

Life Enrichment: 

 Would like to have center pieces in the dining rooms. 

(Great thought let’s make it an activity together) 

 Would like to team up with a local school for activities. 

(I will be setting things up for next year. In this area field trips now have to 
be planned a year in advance. I am working with youth groups and Boys and 
Girls club for more things with children.) 

 

Nursing Services: 

 No concerns voiced 

 

Nutritional Services: 

 Offer more dark meat- chicken/turkey 

(We do serve 80/20 dark white.) 



 Would like smaller portions 

(We are happy to accommodate your requests) 

 Can we have cinnamon rolls more often 

(Sure) 

 The food tastes good 

(Thanks) 

 

New Business 

Environmental/Housekeeping/Maintenance: 

 We are happy to have our family and friends visit.  Our rooms look great. 

 Could not better. 

 No complaint’s 

(I am happy to hear that you feel good about having family and friends at your 
home. If there is anything that April or I can do please let us know) 

Life Enrichment: 

 I loved the all-day Bingo 

(So happy that you enjoyed it. We can do it every other month.) 

 We love that we sing and dance so often. 

(What would the day be like without music, glad you enjoy it) 

 Could always use more Bingo. 

(We do try to have bingo 2-3 times per week, I will be sure to continue 
that) 

 Thanks for the outings. I know they are not easy and you do them for 
us. 

(Thanks so much, we will keep them going. We love them also, the 
little extra work is worth it.) 

 

Nursing Services: 

 They do a great job. 

(Glad to hear) 

 I like when they talk to me while getting my pills. 

(I am glad there talking to you. If at any time you feel like this is not 
happening please see me.) (Lanette) 



 

Nutritional Services: 

 The food was not hot one time, but the cook was so nice and warmed it up. 

(I am sorry to hear that your meal was not hot. I am glad to hear that the 
staff was kind while heating it up for you) 

 It tastes so good. 

(We try to provide meals homemade meals that you will enjoy. Happy to 
hear that you like the taste.) 

 Food is food. 

(We in the kitchen take pride making meals at LHMC. So if at any time we 
can make this experience better let us know.) 

 

Up Coming Events 

 9th Music with Jimmy 3:15 

 10th Pastor Rolf 2:00 

 11th Sister Yvonne 10:00 

 1:1 Music room visits with Adam 

 3:30 Music with Mary 

 18th Music with Dan 6:00 

 19th Forget me not with Barbara 10:00 

 20th Music with Larry 3:30 

 22nd Christmas Party 6:30 

 23rd Music with Jimmy 3:15 

 31st New Year’s Eve Party 

 1:00 Pastor Rolf 

 1:30 Music with Mary 

 After the music we will continue to celebrate the New Year coming in with 

a BANG 

 

 

 

 



 


