
Resident Council Meeting – RECONCILIATION DUE BY Date 
Meeting Date 01-26-2015 @ Time 2:00pm 

 
Staff Members Leading: 
Helen Isenberger LEC 
 
Residents in Attendance 

  MP, DP, WB, AB, RD, MC,  SJ, DJ, JK, MA, JE, MN,SP, JD,CB,HP 

INTRODUCTION: JD Opened meeting 

What is resident council? 
An organized, decision-making group of long-term care residents meeting regularly to voice 
their needs and concerns and to have input into culinary services, activities, policies, and 
issues affecting their lives in the facility. 
 
OLD BUSINESS  
 
Nutritional Services: 

 The food was not hot one time, but the cook was nice and warmed it up. 
o  (I am sorry to hear that your meal was not hot. I am glad to hear that the staff 

was king while heating it up for you.) 
 
It tastes so good. 
(We try to provide meals homemade meals that you will enjoy. Happy to hear that 
you like the taste.) 
 
Food is Food 
(We in the kitchen take pride making meals at LHMC. So if at any time we can 
make this experience better let us know) (Melani) 

 
Nursing: 

 They do a great job 
o (Glad to hear) 

 I like when they talk to me while getting my pills. 
o . I am glad there talking to you. If at any time you feel like this is not happening 

please let me know.) (Lanette) 
 
Life Enrichment: 

 I loved the all-day Bingo 
o (So happy that you enjoyed it. We can do it every other month) 

 

 We love that we sing and dance so often. 



o (What would a day be like without music, glad that you are also enjoying it. 

 Could always use more Bingo. 
             (We do try to have Bingo 2-3 times per week, I will be sure to continue that. 

 Thanks for the outings. I know they are not easy and you do them for us. 
(Thanks so much, we will keep them going. We love them also, the little extra work is 
worth it) 

 
Environmental Services: 
 

 We are happy to have out family and friends visit. Our rooms look great. 
 

 Could not be better 
o (I am happy to hear that you feel good about having family and friends at your 

home. If there is anything April or I can do please let us know.) (Kyle) 
 

 
NEW BUSINESS 

 
Nutritional Services: 

  I think that meals are coming in time, I would like the staff to talk more while serving. 
And also to explain what is being served. 

o  (I will talk with all the staff so that we are more aware of this.) 

  The food has been hot and cold enough 
o  (I am happy to hear that, please let me know if this is not happening. 

  I like how they offer choices, can you make it look nice? 

  (Thanks, I am happy to hear that you know there is options. Remember this is your 
home. Also I agree you eat with your eyes first. That being said we will work on our plate 
appeal) 

 Would like Champaign and hot chocolate. 
o  (I can look into the Champaign, and I will also get individual hot coco to keep in 

dining areas. And will then have staff start to offer this as a choice.) 
 
 
Nursing: 

 Everything is fine with me 
o (That is great to hear, if anything changes be sure to let me know) (Lanette) 

  Thank you for helping me 
o (That is what we are here for. If at any time anyone needs help and are not getting 

it be sure to let me know.) (Lanette) 
 
Life Enrichment: 



 More Dancing, and more things in the evening. We just sit in our rooms. 
o  (Due to the flu this month we have taken it real slow, we will get right back into 

the dancing.) (I am sorry to hear that you feel that there is nothing to do in the 
evening. There are many things that the staff should be offering. I will be sure to 
look into this and fix this. Remember this is your home and we are here for you.)  

 Helen sometimes speaks to loud 
o (I am glad to see that during resident council we can still have good humor.)  

 
Environmental services:  

 They are always right there to fix things 
o (Thanks) 

 …He does a wonderful job 
o (Thanks I will keep up good work) 

 The rooms are kept clean 
o (Thank you we will keep up good work) (Kyle) 

 
 
Other questions/comments/concerns/feedback: 

 None at this time 
 

 
Upcoming Events: 
Big Events February 
2nd Music Mary 3:30 

5th Sister Yvonne 10:00 

6th Music with Adam 1:15 

9th Pastor Brad 1:30 Honey N’ Me 

11th Pastor Rolf 2:00  

12th 1X1 Music with Adam, Riverboat Randy 2:30 

13th Music with Adam 1:15 

14th   Informational meeting: Deidra Rykal to present on Palliative Care vs. Hospice 1:30 in Bistro.  

SWEETHEART DANCE Music with Mary 2:30 

16th Music Mary 3:30 

17th Mardi Gras Party 2:30 

19th Sister Yvonne 10:00 Chinese New Year party 2:15 

20th Music with Adam 1:15 

23rd Music with Mary 3:30 

25th Pastor Rolf 2:00 Music with Jimmy 3:15 

26th Riverboat Randy 2:30 

27th “Forget me not” with Barbara 10:00 Music with Adam 1:15 

28th Music with Ryan 3:30 

***Activities subject to change**  

Next Meeting:  02-23-2015 2:00pm 


